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Attorney General of California
JANICE K. LACHMAN
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GEOFFREY S. ALLEN
Deputy Attorney General
State Bar No. 193338
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P.0. Box 944255
Sacramento, CA 94244-2550
Telephone: (916) 324-5341
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Attorneys for Complainant

BEFORE THE
BOARD OF REGISTERED NURSING
DEPARTMENT OF CONSUMER AFFAIRS

STATE OF CALIFORNIA
In the Matter of the Accusation Against; CaseNo. 2013 - 853
EDDIE RALPH SERRANO, AKA ' ACCUSATION
EDDIE RAPHAEL SERRANO ~ ’

16515 Clearcrest Drive
Houston, Texas 77059

Reglstered Nurse Llcense No 594003

Respondent.

Louise R. Bailey, M'.Ed.,' R.N. (“Complainant’ﬁ alleges:
-  PARTIES

1. Complainant brings this Accusation solely in her official capacity as the Executive
Officer of the Boa1d of Registered Nursmg (“Boa1d”) Department of Consumer Affalrs

Reglstel ed Nurse License

2. On or about January 29, 2002, the Board issued Reg1steled Nurse Llcense
Number 594003 to Eddie Ralph Serrano, also known as Eddie Raphael Serrano (“Respondent”).
The registered nurse license expired on November 30, 2007, and has not been renewed.
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JURISDICTION

3. Business and Profe.ssions Code (“Code”) section 2750 provides, in pertineht part, that
the Board may discipline any licensee, including a licensee holding a temporary or an inactive
license, for any 1'eéso11 provided-in Article 3 (commencing with Code section 2750) of the
Nursing Practice Act. ' |

4. Code section 118, subdivision (b), provides, in pertinent part, that the expiration of a
license shall not deprive the Board of jurisdicﬁon to proéeed with a disciplinary action during the
period within which the license may be renewed, restor.ed, reissued, or reinstated. \

5. Codc section 2764 pfovides, in pertinent part, that the expiration of a license shall not
deprive.the Board of jurisdiction to prOpeed with a disciplinary proceeding against the licensee of

to render a decision imposing discipline on the license.

STATUTORY PROVISIONS |
6.  Code section 2761 states, in pertinent part:

The board may take disciplinary action against a certified or licensed nurse or
deny an apphcatxon for a certificate or license for any of the following:

(a) Unpr ofessmnal conduct, which 1nc1udes but is not limited to, the
following:

(4) Denial of licensure, revocation, suspension, restriction, or any other
d1501phnary action against a health care professional license or certificate by another
. state or territory of the United States, by any other government agency, or by another
California health care professional licensing board. A certified copy of the decision
or judgment shall be conclusive evidence of that action. . - '

COST RECOVERY

7. Code secﬁon 125.3 provides;’ in ?eﬁinent bart, that the Board may request the
administrative law judge to direct a licentiate found to have committed a violation .or ?iolations of
the licensing act to pay a sum not to exceed the reasonable costs of the investigation and
enforcement of the case, with failure of the liéelltiatg to comply subjecting the license to not beiﬁg
renewed or reinstated. If a case settles, recovery of investigation and enforcement costs maybe
included in a stipulated settlement. |
mo |
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CAUSE FOR DIS CIPLINE
(Out—of—State Discipline)

8.  Respondent is subject to discipline pursuant to Code section 2761, subdivision (a)(4)_,
on the grounds of unprofessional conduct, in that effective J anuary 27, 2011, the State of Texas
Board of Nursing, in a disciplinary action entitled In the Matter of Registered Licensed Nurse
License Number 654467 issued to Eddie Raphael 'Serrano, sanctioned Respondent with a
warning, stipulations, and a'$500.00 fine pursuant to an Agvfeed‘ Order (attaé:hed hereto as
Exhibit A and incorporated herein by reference). The dispiplinary action was based on
Respondent’s unprofessional or dishonorable conduct and his failure to meet acceptable minim}un
nursing practice standards. Specifically, on or about August 11, 2008, while employed with New
Dimensions Home Health.care Plus, in Pasadena, Texas, Respondent entered assessment _
information for six patients in their electronic medical records prior to assessing them.

PRAYER

WHEREFO.RE, Complainant requests that a hearing be held on the matters herein alleged,
and that following the hearing, the Board o‘f' Registered Nursing issue a decision:

1. Revoking or suspending RégiAst-ered Nurse License Number 5 94003, issued to Eddie
Ralph'Serrano, also known as Eddie Raphael Serraﬁo; ]

2. Orderiﬁg Eddie Ralph Serrano, also .known as Eddie Raphael Serrano, to pay the
Board of Registered Nursing the reasonable costs of the investigation and enforcement of this
case, pursuaht to Code section 125.3; and, | | |

3. Taking such other and further action as deemed necessary and proper.

DATED: \‘/(M&LH 29 Zo:’;’ %’kz{@ A ‘&0&%

LOUISE R. BAILEY, M.ED., R.N.
Executive Officer ,
Board of Registered Nursing
State of California

: Complainant

SA2012108142
10998010.doc
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EXHIBIT A
Agreed Order
In the Matter of Registered Licensed Nurse License Number 654467
issued to Eddie Raphael Serrano '
State of Texas Board of Nursing




BEFORE THE TEXAS BOARD OF NURSING
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" In the Matter of Registered Nurse . § AGREED

License Number 654467 - © 0§ .
issued to EDDIE RAPHAEL SERRANO  § ORDER'

On this day the Texas Board of Nursing, heremafter neferred to as the Board '
cons1dered the matter of EDDIERAPHAEL SERRANO Reglstered Nurse License Number 654467,
heremafter referred to as Respondent.

Infonnation received by the Board produced evidence that Resnondent may have
violated Sectidn 30i A52(b)(10)&(13), "fexas Occupations Code. Respondent waived representation
by counsel, informal proceedings, notice and hearing, and agreed to the entry of this Order offered
on October 3, 2010, by Katherine A. Thomas; MN, RN, Execntive Director, subject to rntiﬁcation. :

by the Board.

'FINDINGS OF FACT

1. - Priorto the institution of Agency proceedings, notice of the matters specified below in these
Findings of Fact was served on Respondent and Respondent was given an opportunity to
- show compliance with all requirements of the law for retention of the license(s).

2. Respondent waived representation by counsel 1nforrnal proceedings, notice and hearing, and
agreed to the entry of this Order,

3. Respondent is currently licensed to practice professional nursing in the State of Texas.
4, Respondent received a Baccalaureate Degree in Nursing from Houston Baptist University,

Houston, Texas, on May 1, 1998. Respondent was licensed to practice professional nursing
in the State of Texas on August 3, 1998.

5. Respondent's nursing employment history 1ncludes s
8/1998-1/1999 Staff RN ...+ The Umvers1ty of Texas

Harris County Psychiatric Center
Houston, Tekas

654467:147 ' : S0
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- Respondent's nursing employment history continued:

1/1999-6/1999 ‘Relief RN’ Sisters of Grace
: : Houston, Texas
7/1999-9/1999 "~ Unknown
10/1999-6/2001 Travel RN ~ Western- Medical
' . Maui ‘Memorial Medical Center,
Wailuku, Hawaii -
Hilo Hospital,
Hilo, Hawaii
Kona Community Hospital
Kealakekua, Hawaii
7/2001-10/2001 . Unknown |
11/2001-2/2002 . °  TravelRN  °  American Mobile Nurses
: Charge ~ San Djego, California
3/2002 " Unknown
4/2002-4/2005 . - Relief RN Kahu Malama Nurses
Charge Honolulu, Hawaii
4/2005-Present Relief RN ' Prime Staff-Credentia
I " Houston, Texas
11/2005-1/2006 TravelRN. . On Assignment
‘ ' Calabassas, California
2/2006-3/2007 : RN " Shell Medical Unit.
Occupational Houston, Texas .
9/2007-8/2008 : RN . Ne\}v t)imensic)ns Home
Clinical Coordinator HealthCare Plus
: Pasadena, Texas
11/2008-Present  FieldRN - Denson Home Healthcare

Houstori, Texas
6., Atthe time of the initial incident, Respondent w ‘employed as a RN Clinical Coordinator -

~ with New Dimensions Home HealthCare Plus, Pasadena, Texas, and had been in this
position for eleven (11) months, T
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7. On or about August 11,2008, while employed with New Dimensions Home Healthcare Plus,
Pasadena, Texas, Respondent falsely documented assessments in the electronic medical
records of six (6) patients. It was discovered that Respondent was documenting OASIS data
that included assessment information such as vital signs, skin/wound conditions,-and dates
of last bowel movement for the six (6) patients prior to making his scheduled visits when the -
agency's Health Care Manager printed the documents from the computer system and noted

. thatthe dates of the assessments were future dates. Respondent's conduct was likely to injure

patients in that subsequent care givers would not have accurate mfonnatlon on which to base
their care. .

8. In response to the incident in Finding of Fact Number Seven (7), Respondent states that the
documents from the last week of his employment were not turned in to the employer unless
he saw the patients. Respondent states that New Dimensions placed another nurse’s

' signature on the documents that he had turned in. :

- CONCLUSIONS OF LAW -

1. | Pursuant to Texas Occupations Code, Sections 301.451-301.555, thé Board has jurisdiction
over this matter.

2. Notice was served in accordance with law.
3. The evidence received is sufficient to prove vmlatmns of Section 301.452(b)(10)&(13),
Texas Occupations Code, and 22 TEX. ADMIN—\CODB §§217.11(1)(A),(1)(D)&(3) and
217, 12(1)(A) (DO,(H&(6)(A).
4, The evidence received is sufficient cause pursuant to Section 301.452(b), Texas Occupations
Code, to take disciplinary action against Registered Nurse License Number 654467,
- heretofore issued to EDDIE RAPHAEL SERRANO, including revocation of Respondent'
license(s) to practice nursing in the State of Texas.
ORDER |
IT IS THEREFORE AGREED and ORDERED, subject to ratification by the Texas
Board of Nursing, that RESPONDENT SHALL receive the sanction of a WARNING WITH '

STIPULATIONS AND A FINE, and RESPONDENT SHALL comply’ in all respects with the

'Nursmg Practice Act, Texas Occupations Code;’ §§301 001 et seq the Rules and Regulatlons

Relatlng to Nurse Education, Licensure and Practice, 22 TEX. ADM!N CODE §211.1 ef seq. and this

Order.
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IT IS FURTHER AGREED and ORDERED that this Order SHALL be aiaplicdble :
to Respondent’s nurse licensure compact privileges, if any, to bractibe nursing in the State of Texas.
'ITIS FURTHER AGREED and ORDERED that while Respondent's license(s) is/are
. encl;mbered by this Order, Respondent may not work outside the State of Texas pursuant to a nurse
licensﬁre compact privilege without the written p.er;nission of the Texas anfd of Nur;ing and the
Board of Nursing in the party state where Respondent wishes to work. - -
IT IS FURTHER AGREED that; N
(1) RESPONDENT SHALL, within one (15 year of en‘gr}; of this Order, successful'ly‘
complete acourse 'in Texas nursing jurisprudencé and etﬁiés. RESPONDENT SHALL obtain Board
approval of the course prior to enrollment only 1f the course is not being offered by a pre-approved
'provider. Home study courses and video programs will not be appfoved. In order for the coufse to
" be approved, the target audience shall include nurses, It shall be a minimum qf six (6) hours in
length. The course's content shall include th¢ Nursing Practice Act, standa.rds.- of practice,
documentation of care, principles of nursing ethics, confidentiality, professional boundaries, and the
Boafd's Diléciplinary Sanction Policies regarding: Sexual Misconduct; Fraud, Theft and Deception;
Nﬁrses with Substance Abuse, Misuse, Substance Depeﬁdency, or other Substance Use Disofdef;
and Lying and Falsiﬁcatibn. | Courses focusing on malpractice issues Will not be: accepted.
RESPONDENT SHALL CAUSE the sponsoring institution to submit a Verification of Course
Completion fqrm, provided by the Board, to the~Ofﬁc.e of the Board to verify RESPONDENT'S
successful com'pletion of the course. This course shall be taken in addition to any other courses
stipulated in thlS Order, 1f any, and in add1t1on to any contmumg educatlon requlrements the Board
has for rehcensure Board-approved courses may be found at the followzng Boardwebsite address:

http:/fwww. bon state.tx. us/dzscz linar actzon/stz scourses hlml
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(2) RESPONDENT SHALL, within one ( ll year of entry of this Order, successfully
complete a course in nursing documentation. RESPONDENT. SHALL obtain Board approval of the

course pnor to enrollment only if the course is not being offered by a pre-approved provrder Home

. study courses and v1deo programs will not be approved The course shall be a mmlmum of six (6)

" howsin length of classroom time. In order for the course to be approved the target audlence shall

include Nurses. The course shall mclude content on the followmg nursrng standards related to
accurate and complete documenta‘uon legal guldehnes for recordmg, methods and processes of

recording; methods of alternative Trecord-keeping; and computerized. documentation.

RESPONDEN-T SHALL cause the instructor to submit a Verification of Course Completion form,

- provided by the Board, to the Board's office to verify RESPONDENT'S successful completion of

the course. This course shall be taken in addition to any other courses stipulated in this Order, if any,
and in addition to any continuing education requirements the Board has for relicensure. Board-
approved courses ‘may be found at the following Board website address:

http://'www.bon.state.1x. us/dzsczglmar_zactzon/stzgscourses html

(3) RESPONDENT SHALL, within one (1) year of entry of this Order successfully.
complete the course "OASIS Assessment and Reportmg,"a six (6) clock-hour workshop which is

presented in various locations by the Texas Department of Aging and Disability Services. In order

to receive credit for completion of this wbrkshop, RESPONDENT SHALL obtain the V_eriﬁcation

of Course Completion- form available at the Board's website,

hitp://www bon.state.tx.us/disciplinaryaction/pdfs/i17.pdf, and SHALL SUBMIT the Verification

. of Course Completion form to the Board's office, to the attentlon of Momtormg, after having the

. form completed and signed by the course instructor. This ourse is to be taken in addition to any

TS Leve e
. .
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ht ://www.dads.sz‘ate. 1. us/. roviders/training/oasis.c.

continuing education requirements the Board may have for relicensure. Ihjbrmatipn regarding

this workshop cmay be found at the folll'owz'ng- website:

G RESPONDENT SHALL w1thm one (1) year of entry of this Order, successfully

complete the course “Sharpemng Cr1t1ca1 Thmkmg Skllls,” al6 contact hour online program

. prov1dedby the Natlonal Councrl of State Boards ofNursmg (N CSBN) Learmng Extensmn In order

to reoelve credit for complet1on of thls program, RESPONDENT SHALL SUBMIT the contmumg '

. educauon certificate of completlon for this program to the Board's office, to the attention of

Monitoring. This course is to be taken in addition to any continuing education requirements the

Board may have for relicensuro. Information regarding this workshop may be found at the foflowing

web arldre.rs.' ht_tp ://nesbn. hivelive. cgm/hives/aOtéﬁe8a0/surrrmaa.

(5) RESPONDENT SHALL pay a monetary fine in the amount of five hundred

doliars ($500.00). RESPONDENT SHALL pay this fine within forty-five (45) days of entry of this

Order, Payment is to be made directly to the Texas Board of Nursing in the form of cashier's check

or U.S. money order. Partial payments will not be accepted.

IT IS FURTHER AGREED, SHOULD RESPONDENT PRACTICE AS A NURSE IN THE

STATE OF TEXAS, RESPONDENT WILL PROVIDE DIRECT PATIENT CARE AND

PRACTICE IN A HOSPITAL, NURSING HOME, OR OTHER CLINICAL SETTING AND

" RESPONDENT MUST WORK IN SUCH SETTING A MINIMUM OF SIXTY-FOUR (64)

HOURS PERMONTH UNDERTHE FOLLOWING STIPULATIONS FOR ONE (1) YEAR
OF EMPLOYMENT. THE LENGTH OF THE STIPULATION PERIOD WILL BE

EXTENDED UNTIL SUCH TWELVE (12) MONTHS HAVE ELAPSED. .PERIODS OF
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UNEMPLO’YMENT OR OF EMPLOYMENT THAT DONOT REQUIRE THE USE OF A.

REGISTERED NURSE (RN) LICENSE WILL NOT APPLY TO THIS STIPULATION

PERIOD

'(6) RESPONDENT SHALL notify each present employer in nursing of this Order .

‘of the Board and the stipulations on RESPONDENT'S license. RESP‘ONI.)'EN'I:‘. .SHALL preéent a .

complete copy of this Order and all Proposals for Decision issued by the Administrative Law Judge,

if any,'-to' each present émploycr within five (5) days of receipt of this Order. RESPONDENT

SHALL notify all future employers in mirsing of this Order of the Board and the stipulations on

. RESPONDENT'S license. RESPONDENT SHALL pfeseﬁt a complete copy of this Orderand all .

Proposals for Decision issued by the Adr.ninistrative Law]J udgE, 1f any, to each future employer pﬁor
to accepting an offer of empio&ment. |

(.7) RESPONDENT SHALL CAUSE‘each present employef in nursing to submit the
Notification of Employment form, which 'is provided to the Respondent Ey the Board, to the Board's
office within ten (10) days of receipt of this Order. RESPONDENT SHALL CAUSE each future
émployer to submit the Notiﬁcation of Employment form, which is prbvidec} to theARéspénldent by

the Board, to the anrd's office within five (5) days of employment as a nurse.

(8) RESPONDENT SHALL be supemsed by a Reglstered Nurse who is on the

premises. The superv1smg nurse is not.required to be on the same unit or ward as RESPONDENT '

+ but should be on the facility grounds and readily available to prov1de asmstance and mterventlon if

necessary. The supervising nurse shall have a minimum of two (2) years expenence in the same or

similar practice setting to whlch the Respondent is currently working. RESPONDENT SHALL work - )

only regularly assigned, 1dent1ﬁed and predetermined unit(s). RESPONDENT SHALL NOT be
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employed by a nurse registry, .ternpora‘ry nurse employment agency, hospice, or }rome health. agency;
RESPONDENT SHALL NOT be self-employed or contract for services. FI\./Iultiple employers are
prohibited. .

(9) RESPONDENT SHALL CAUSE each employer to subrrtit, ori forms provided
to the Respondent.by the Board, periodic reports-as to RESPONDENT'S caoability to practice ,
nursing. These reports shail be completed by the Registered Nurse who superv1ses the
' RESPONDENT ‘These reports shall be submitted by the supervising nurse to the office of the Board

at the end of each three (3) month period for one (1) year of employment as a rturse.

IT IS FURTHER AGREED, that upon full compliance with the 'term's of this Order,
| all encumbrances will be removed from RESP ONDENT'S license(s) to practice nursing in the State

of Texas and RESPONDENT shall be eligible for nurse licensure compact pnvrleges if any
BALAN CE OF THIS PAGE INTBNTIONALLY LEFT BLANK

CONTINUED ON NEXT PAGE.
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RESPONDENT' CERTIFICATION

I understand that I have the ri"gh‘g fo legal counscl priér to siéningrthjs Agreed Order.
I waive representatmn by counsel. 1 have rev1ewed th1$ Order. I nelthcr adxmt nor deny the -
v1olat10ns alleged herein. By my signature on this Order, L agree to the Findings of Fact,
"Conclusions of Law, Ordel':,‘ and any conditions of said Order, to avoid further disciplinary action
in this matter. I waive judicial réview of this Order. I.understa‘n& that this Order is subject to"
ratification by the Board. When this Ordér is ratified, the terms of thls Order become effective, and
a copy will be mailed to me. Iunderstand that if I fail to comply with all terms and conditions.of this
Order, I will be subject to investigation and discipl_inéry sanqtic');l,i including revocation of my

license(s) to practice nursing in the State of Texas, as a consequence of my noncompliance. .

 Signed this o/ "day of __Qecersby,20_/2 .

%/
.‘”),

% CYNTHIA D REYE

V2 Notary Public, State ofsTexas

; My Comm:ssaon Expires
Jutv 09, 201 4

S

So%--e
SR
o
A
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WHEREFORE, PREMISES CONSIDERED, the Texas Board df Nursing does
hereby ratify and adopt the Agreed Order that was signed on the 1% day of December, 2010, by

EDDIE RAPHAEL SERRANO, Registered Nurse License Number 654467, and said Order is final.

Effective this 27th day of January, 2011. -

Katherine A. Thomas, MN, , RN
Executive Director on behalf
of said Board
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